
If faster speeds are most important to you, 5Ghz is usually a better choice than 2.4Ghz.

If the wireless range is more important to you, 2.4 Ghz is usually a better choice than 5Ghz.

If you have a lot of devices that use 2.4 Ghz and you are experiencing interference or intermittent connectivity issues, then switching to the 5 Ghz is
probably a better option.
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Wireless Connectivity Tips

Better

Which Wi-Fi signal should I connect to, 2.4 Ghz or 5 Ghz?

The wireless router should ideally be placed in a centralized location in your home free of
obstructions to provide the best coverage and connectivity. The router should not be placed in a
closet, or level that is different than the living area such as a basement, or on one end of the
home.

Improving Wi-Fi connectivity:

Phone: (812) 667-5100
Email: support@seidata.com

Website: www.seicommunications.com

Get More Help
Please reach out via one of the

following methods for assistance.
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